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B0 TH AT TR BUR & 20U B AL R 0 T B 2R TR AT MR o R, AR BN N 75 SRS 5 ik 55
LRNG ZRACTRAT R AE U BISCR . BeAh, A AN En R, B LS — 208 215 0E . AN
HIRMESHT, HovE WS ERAE &G B HR S I 2B HE TR AT 0 R

XKEIR EHEERN, ST R; IAMTKR; B RkAE B AR

235 B849:C93

B o, J2 3 Y O E R B R E% > (Drolet & He,
™ 2010), JEHIERAERIBTEEBE SR T, AH LR P IE 8,
R, [F R RIS, THE TR o F R 20 2 M T K AT 8 (Read,
T 43, 10 Al 2Z (8] B 55 4 300 8 ) O (Kahn, Loewenstein, & Kalyanaraman, 1999; Simonson,
1998), HEMEZM T 5w F AR LRI An 7 1990), A e 60 FFACLK, ENIMRZ%#H
g, 77 S AP 2R N e ok 22, TR AR P Al R LR T RAT NI T KRBT, IRABT T
HFrREY K™ S B BE R G BE, AN v 7™ i 1Y) SEMATH B 2L FORAT IR R, A AE PR R g
ZHM, DEREZNESREN Y, A1 [X & (Ratner, Kahn, & Kahneman, 1999; Salisbury &
U5, BIan, VK] BSR4 1A re T 2 10 Feinberg, 2012; Simonson, 1990). #EHF L =8
DL il 1 % 2 W S B 22 9 77 i (Iyengar & Lepper, K (Gourville & Soman, 2005; Hoch, Bradlow, &
2000), [AIFERY, SR HY R T 55 20 2o IS H i g =F Wansink, 2002; Simonson & Winer, 1992) . 3735 ]34
LR A AN E, DUS AT e R T 2 1A R O BRI Z (M1 2%, 2009; 32°F, MRwizk, Tk, 2008;
o ABAN T B KRR L T 2 A B 2 REE TR, Levav & Zhu, 2009; Maimaran & Wheeler, 2008)14
AT A I S AN DB B v A 2 A M AR J2iH 2% 2 1 (Galak, Kruger, & Loewenstein, 2011),
EHRFEEA RO XA T, $EELEA I T ik R B W 58 IR $6 S I B 2 HE AL TR
PR Z, BOREV A . BT L B A BAR R, MEBRE RN P E 2T RIT R
EHNA TS, AL 2R 7 i B A IR 24 ) 52 M) A0 A RE W T o X AN A AR KA S B X,
PEE T A M 2R RAT S, SR (il AR R —DEHZEW LS NS, A S B AT
R AR e e F 2, R/ NRNE S 2 WIE, TR H A VR FHALEE
b F3RAT Ry Z R I AR O R WE? AR Z R T B K/ RNE 2% 5 ik
Z FEAL T 3R 47 O (variety-seeking) S 1 2% # 1 FEZRI KR, B, WlMANAZEZZamE., )
77 v W S s 2R IR ke Y E B E (McAlister, 1982), Pl B2 P g, PR MUK RE PR AT 51 B
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AR GF PR JLEE SRR, DRI 2% 3 2 B A
RBP4 3K 25 (Chernev, 2003), SR 1TTIL4F kK
AR RIS AL R B AERT, W E e
% £f (Kuksov & Villas-Boas, 2010) . #F 5% 4 %k
PEEE RN 6 MG ANF] 16 4> (Chernev, 2003)E M 6
NHENE] 30 4~ (Iyengar & Lepper, 2000)H} 5 22 i
LMK o EARAAT A AT PR B SRR T e 4R
X 2 5 B P BeAFAE WS AE By S 8O, H Rt 5 |
RIATE — T R B A ). B SRR AN B
WK, HBF N RAT R BE SR —F A4
FE o AL AW 7 & Bk BT XA e 2
A AR SCHER IR RIF BIAR S, AR A IR XT 1
p BRI R R A TR SR SR 2T O B
AHEZE L,

AR SCHIF 5 B $ AR 25 3 9% 5 1 7 i A 2k
BeITARZ 2%, HIH S REZFATT A
B RERRARIGE KON eI N5 vk, S EUE U B AR
P, HHN, CAVITEE 25T PR X H 2 K
B ELFEZ R, A RERTRER AT IR . AT
TH DB AR SR B 5 5, BRI SR T
PEREARSON BA WA . NG SRARI AN ZHE4
FRAT A BEE AW R R BE U RIS,
RS R RN =R PNUE S Ol s i e e
REE, A AT SRARA N, NI Rm g AR B
WE D Z R TR AT . BeAk, FRATE SR
RN TN REE— 2 B0 AIE T A SCHE H i Ee ML 52
95 R IAE N AR ME S5, BRIl v I b 4 e R 4
TH 2 # 2 R YR A U5 AL BRI 1 B 2
FEAL TR AT M 0 2B B AR . AR SCRIE SR R AN 3R
ATTXF 3 4 4 /X T 2% % Z2 0640 TSR A7 1Y 52 e
UK T A IR Z AR, 30 1 FATXHE 2%
B TR ZHEAAT N I UL

2 HMEHEZE R TR

21 EMHBEEZHALIKITANER

WAy A, T EAMEEUR, A £
FEALFRAT M R 26 4 7T Bk
WS 71 AR 2 . Simonson (1990) 4 B[R] i ik £5
HEIR P 1 2538 i 2 5 1 2L TR 178 - Read
G N999)TEA F M A 25 Mk B 5T v, IRl
KPR [E] I S PE 2 I 2 Fe AL TR AT, IR T A
%5 dh PEPE I EUE o Ratner Al Kahn (2002) % B8 2471 2%
ST AN SR, T SR T 2R 2
fbF3K47 8. Salisbury il Feinberg (2012)¥ £ 4E

RO DX g Ry AR TE UMY BORN e R I B, & B %
AR BT ITE Z2 AR 800 Hh 493 T R A £ A (R IE
PECH L P 9 B MG LT, TR PR AR TR BB Be Tl
PN Z Hi ek B i R AT IHSOY . 56—,
PEPRAE ol = B P I &K o Simonson Fl Winer
(1992)I\ i P ZREAL SR AT N AR Ry — D B
R SR T R R, DR A T S RS
T R AR, SRR S B 1 2
FEAL . Gourville Al Soman (2005) % il 1 15 4 45 4 2
AU SR T BB KNS, o TEAUH BRAS = i B AN
[ G OL S, A 247 5 s A R B 15 50T,
T THT I B R VEPEAE I 9% 5 2 It B 5 1Y 244k
IR, R TEAA B 7 it J& MRS [a] (155 00 T 1 2%
TR D WM, 6=, AR, =21
S5 N (2008 )% 1 2% 357 19 24 W) Wy e S R 4 7 R 92 B3
It 184 i X 2% B3 1) Z2 A Ak R LA BR T 9% 2 2 2
IR -, 2 1T 23 BT 2 25 X0 B AR 7= S e 1Y
ZHEAEAT N . Levav Al Zhu (2009)F 58 T ¥ FEFA 85
R AL TFoRAT AR SE N, RIS (1) 25 1] 25
WOR AR BT PE R RE A B B AL, PRt T 2 k4
T Z2 AL SR AT S BN AR A R R IA T
70, Maimaran F1 Wheeler (2008) % PLAR 5 I (1 24
SR AT T 28 th R IR 2RI TR AT, 52
55 & MO E 2SRRI RANE . =M .
EFTR )R Fr(vs. #RBIE), 25l e £y
G50 RIS £ o ]2 (2009)IN Ry KRS SET 15
B e AR A C TR . B AN SEEY Y
ViR, M FRAR AL TRAT . SR, T 2k )
571, Galak 45 A\ (2011l 3 W58 K BT 2 % 55K
Z AR TR EE 577 T e A 5 . T Sy
LR TP HORE G I, A ILEEIE S A O BRI
P, TH P T ] T 2R, T T 2 R
BAZN, W EFREMBRIE SR, WHEAES
(S SASAVE 2 = A=
22 EEEXRNAHBEERILE

I, R RN P E 2R 2
() 3 HA T 18] O FR o Rt 1YL B B AN 5 R 3X
— R T SR, O, Y TR
FhEEC G AN, I 23 N TESIPIL . B A
T B 2 14/ (Deci & Ryan, 1985; Taylor, 1989).
Sy e TRV B 2 TC T i S W R S R AR 1 A A O
HA T it AT e £ 45 AR A% 103K T A 18 (e e £ 1 2
BERF, IH 2% & Al BE & 4 iR ¥E £f (Greenleaf &
Lehmann, 1995; Karni & Schwartz, 1977), 1] 2474 2%
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I B R, T 2R T AT e AR
RER T A W TE T RIS R A E P RRAIC, 45
Z, HIH R AR PR v A e B
B, PO B R A & e I 1 T B BE R
B UL S SRR A P REVE BN, T2 E A
Al i M H A B AF A A R R 45 19 BB $F (Lancaster,
1990). HUK, Hi T3 AR ZHEPE T 9% 75 R i T,
45 NATTRE T Hrar o 22 A B [ A 75 2 (Driver &
Streufert, 1964; Venkatesan, 1973)F1Js /0% A i
Uf AN S PR 0 R, T 2 3 ) TSR 2 e
(McAlister, 1982; Simonson, 1990; Walsh, 1995), i
J&, RIEFEERER T 77 A X0 P e AR AL B9 R0z, 3
SXUE T B B S TR AR B e 9] G0 R
BT 45 TH B T 256 2R B H1 (Broniarczyk,
Hoyer, & McAlister, 1998). [l 135 5 45 b KA ]
Refe it 2L T oRAT o BLSEA s, vk R
S A L B 4 R 22 00 E1 R DLV B 220 B
W) S B Z2 800 A UK %2 (Tyengar & Lepper, 2000).,
{EE R AT A BR, SR R/ INEOR AR AT
B2 S BUH 2% B i 3F % £E (Kuksov & Villas-Boas,
2010), Jacoby, Speller Fll Kohn (1974)7E 5256 444 F
R 18 n B A 25 Bk %) T o U A
RS A E A, A AN B R A Rl A s Y
PEFEH 2%, Tyengar 1 Lepper (2000)3 1: 55 b 5256
FE T A R FESE (6 ) Rl RIEFEFE (30 M)
PeE W SR (2, AR R B4 30 AR
YR N, B 20 35 SR T 2 8 R ik b o
B DR LA T SE R SRR O A WA B9 7 i B
A R GF I, AH /N R, T 9 —
AN TR e A vh E AT e £ 25 BN IR 3E (Cherney,
2003; Schwartz, 2000; Oppewal & Koelmeijer, 2005;
Shah & Wolford, 2007). Boatwright Fl1 Nunes (2001)
Ak SRS M A IR L A B R T s P 45 Y
P SKU Br iy, F8 A  E E hn , AH I M, 7R
T AT 5T A A UL B . BN, FEA R, 4
P LS 5 TS DA IR AR S TR, S ni A
Z NJE 2 W) LB R 3L 4 (Iyengar, Jiang, & Huberman,
2004), Bertrand, Karlin, Mullainathan, Shafir #lI
Zinman (2005)7E Bk 40t 4 BL T 28BS . )
Hb, TH B TETH X R 22 PR PRI S AT RER A ™ A
I WA B 220 S P AR SR 10 AL AT A IR 1 4
(e.g., Dhar & Simonson, 2003), Kuksov FI Villas-Boas
(2010)3 3 SEUEAFFE K B M BE PR HE R/ NAE, T4 9%
N T P A B R R e AT 1 e 4 MY

PEPRAR R KT, W 2% 5 55 B AT AR R D AT RIPEA
%77, WATRE S FEBUH N H LS. BIEZ,
1l 22 BB R BOH 2 A B R R A0 B AR N
ANV R 5 e A2 T A g S5 2 1Y AR 4,
TH 2 3 T 2 o 3R SO 0 PR B AR Y e
AN 2 P
23 #HiR{RIR
231 EEBREXNIEBEZHUSKZEHXR

25 FRTIR, ASCARIEFAE R/NRHE 2835 24
P RAT R EA SR o BB SR A /N i
K, HRA AT KA hE s, BRI
Fl L FoR Z ARG SR N AERE R S, T A X
AF AT R, BEATOGT R SRe f 4F AN R 1 1 RS
FHERTEXT A H RPN T YRR AR RIS, 1 2%
R RN R BT A A8k D SR A e I R Y
PRINE, PIRESSERES B WY o R i ol ke oe
SR AR o BRI SO AR AE (H, ) -

HRFEGSHLTRKAARMLEFEE KR
¥R, ZAEURTAEYS: ShFiEd
X B &P Bf, R S AT RAT A R 5 e
122 G BFEENEFRLER K, HRE Y ZH
o F RAT A T4 B o
232 IANHERKFERBATIER

N RN SR IK T 2 A A AR [B) 22 5 ) — A 22
i, EIEiE AMUBEBERITIF 2T AT 2
FN8% 1947 A (Cacioppo & Petty, 1982), A LA
T oRACEBARMN, B EIATT RIS B &1
T BCEERSHE R, AT TE 2 A SRR
B A EYE R, JUHAE G Z AT 55 i A ]
FH 2 %) FF o T LAY B B SR FH 43 B X Oy XAk
JE{% K (Haugtvedt & Petty, 1992), iz, KTk
BRI 2 bt A B 22 15 R, R E D
AN B, SRR X0 L E B =
INHT RN A SIS a5 AL AR, A2
A AT A ISR, MAIA &5 SR i B AR D i sh Al
AL FEIN S B (Cacioppo, Petty, & Feng, 1984), fil
A 51/ By Al AR I

PRI, XA IR SR BN, SEHRARE H /N3
AR R D, T AERE R A B 2 2 8 R AAT]
S P 2N ER R A (R Y AR A
HAEAR S R A R b, BRI R AR I M 251G
AT SRANRA R PSR U o DU RS & BT 9
TR o KR 5 4 I 25 7E - R B LR 9% 5 e 55 4+
TN ES ) 2Z TA] AL P A8 0 e 2R T B0 I
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7L K W% (Christensen-Szalanski, 1978, 1980; Payne,
John, Bettman, & Eric, 1993), KL, ¥ FRINHT
SKREGAA, ATk Tk G BT AS H 5% 0T, FETH I
i R PERE I 2k AT ] HR A AL BAE B, 7E
4R 3 W B 0 e BT RIS Ak T B AL PR (Mills,
Meltzer, & Clark, 1977; Simon, 1955, 1956), [Hit%
P ) Z P

(ED NG = S 7 R SR I (AP P
G BHEATAC IR, FEEREAE d /N R B rh 280, b AT
SR ERRAR P A RS R T AR A T RS L Rt
PEREAR fh /N R BE h i B v, S SRAM A
M Z AR AT B BRI T A A w8t i, JIF
AN DR BEBRAE R /N B KT A 3 38 n 2 4 4k 55K
TR (B, HIEPRAR R th i SRR 2L KIt, i
R B A 23 WUR S A SR i AR 4 A U
S b PRSI (Haugtvedt & Petty, 1992), i B £k
IS R IR 0 A O R, i Kk RRaE
SH R E R TR R R AL
(Lancaster, 1990), ItHFAEATTIA A B 78 43 K FH AL &
M AR, TR R A Z %5 1
ERL, ZHEEEFEREEWSE . AE T, &
SCHR AR BBE(H) «

ORCNPRN R B S R T T = S N NG b |
Wk SHAT RAT A G h 3 TARGAL & R4
W, AEZHRFRITAFEMEFRITHIEXEZN
8] U & B4k, foxt T FHikdke & KgAK, K AL
FROAARHMAEFR T Km B8 U &,

AL, FEREBEHT, RIANETE KA
PR R AR IR F G & A5 B AL PSR W, e PR
BP0 = IR SR B A A B 3 & R F B
AAbHR WS, AR R M R RS ., A A
L B Y | SR I g B o DALt T i e R AR I
AT K A Z HEAE SRR EE R R I
FHES . ALRTEMIG/NERER, MERTZINH
BEVEXT 5 B R S A TIR AL, Y LA 2 [l AN 7R
WEZES . Pk, AR 1(Ha):

&l FEE, HAKIALE RGAK S 4
WFRATAREGEZZ 27, PRABDET KL
FLEA, &ikd & KA AR AKIAF & R A
AR LY 6 SHNFRITA

3 #FgE 1

FFE 1A H B SR 5 KN 2 5 24
PEFRAT NI, ek H1, HIVE 28 M5

SRAT by W A 186 AN W 34 R 2 30 5 38 i e i 45
U BASp a3 FRATE 0TS0 1A FISE5
1B PN SEE ORI IE H1o FH T 5550 1A FISEE 1B 7F
SEEETH AT TS AR, FRATTR BT B e 4
RTHAE— BT 3T Fie .

31 KWAHE

311 KIE 1A

SCEY 1A W H R B RERER NI E L
FEAL TFSRAT AU RE MR o 25 TR 52 eI 2% 5 22 ARk
AU FE B R SR 7 BRI IR %R i (Boatwright
& Nunes, 2001), FATEFE O R Z BRR WI1E Hy 52
BN o SEE R A AL 6 AN HBR L 12 S H R
F1 30 AR VESFRAE R 3 AH4H m) SEE % it ek
RN EELE T CA VTSGR P X LK
/INEE B T (Iyengar & Lepper, 2000), ARk Ff
BUPE, 6 4~ TR 12 4> F1BR [ e B 4R 15 101 423560k [
T 30 A~ HBRERR T LA A -

SCES IA SRR . B gL R 3 45K
UH . 6 N IIBRZH . 12 S BRZLAD 30 S ke, 2
KPR NES . B—EB o ZHEE S, Rk
TRTE 25 28 228 F R B PR W1k £ 4R i e % 1 ) 5 KK
WY S AR WY . AT TR A5 N T DT B S R
Ay EBR, BT LAERE 5 A5 RI Fak, dnl L
PERE 5 A SE AR E Y R 27 43S il Bl 3 A
H, ST ERAE R/ NEAR 3 A0 B Ay 56
NG R R I3 0 126 B 4 /N Y
BE AR RS R B ERES AR
TR Z 0% “RERREXMERES E
DAL T R URE R IR (1= PR B 7=1%
FURIR) . MR XA BE B & 2 FE R B anfu] >
(=KD T;7=KZ 1), G 95 Hn iRz 4k
S5 T 9K 1A, Hd 67.4%2 B M, 32.6% 2 &1
312 3KI 1B

SEEY 1B A H AR T AR N DA —
A RRAIEARRE 1o T8I S50 H FA TR FR UKz A Sy
W, PR UK RAH LR W 22, R B E AR
W) S K I v s AT A T I T R A e R 4 o i IR S A T
UK )R AN IR AR AR T 22 0 1 R DAV T
B WK T2 (177, IFAETE 4 ik S (Iyengar &
Lepper, 2000),

SCES 1B R 5525 1A AL, R RTA S 6
AR 12 S FTBR AT 30 /> HTBRAY 3 20 [a] 555, 5K
B RS S0 1A 2L, pllgl Lo Ee R 3 4H
HEE R —, SRR PR AN Bl 5
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WA . A T B SR R AN R, FRATE R
Pk E R MBA L, 78 4 MBA Sl T AR IR LEK,
Hoas B R M.
32 HIEHR

T, AT PR KN B A G R TR
5 o K0 S A N e R A R/ IR Y 3 R H L
PG I IEy— R As 5 . s o, AT
6 I RIEPELE, 12 4> R 30 4> 1 R IE PR TH
HRAERE W E T L, S0 1A, 3 MHAIYE
Sk 4.42 . 4.64 1 5.42, BAPIZE ANOVA 430HriY
F(2,93)=17.61,p <0.001, 5% 1B H1, 3 AN2H B0t
TEPRAE K/INBA B W 418 5301 3.93 .4.67 F11 5.32,
K2 ANOVA 43HTHY F(2,76) = 12.78, p < 0.001,
DAL HG 9 1 ST 6 A B A 1 0 ) 1

T 1 ROR T WAL R ST 250 ngk
1 R, TERRTERET, 6 AN IR . 12 4> H R4
30 A H BRI R AT 2% 3 Z AR B A AR IR
 3.85.4.49 Fl 4.31, FEVKIURERE T, 3 ALXT LR
PIESY 90 3.93. 4.62 Tl 4.41, A] WLEHE pEHEAE I
K, T WAL RAT S 2 B s 0 1)
FEE

x1 PR LEBESHAIRKITANBRMELL I

215 6 N EIBRLL 12 ASEIBRAL 30 4~ Bk

SIES 1A . BRUSERE
putzaulUSS§ el 3.85° 4.49° 431°
R OREGE R EZE 135 0.82 0.97
FEA & (n) 34 35 26

SHG 1B UK R
putzaulUSS§ el 3.93° 4.62° 4.41°
R OREGEAEZE 1.04 0.78 1.05
FEA & (n) 27 29 22

TE: MEET B EAR T REAR ) R W P A2 = ) H A 1 22 5
(p < 0.05), BT R _EARTBEA 6] R W PN 2 [N A7 i 3%

TR [, FRATXIE 2835 2SR 17 A Bl
PRI KM 22 A B A AT TR, AR %8
PORLMEIR R U A, FRATT o A e PR A I IR
RIBERVEA A TR 56 . 250 2 5 2 AL R AT
Bifi 1 5 A 4 R S AR U B ARfE, AR R

Y=c+aX +bX? €))

#b/NT0, Hi#, WATHER] Y @ U AihZk,

RERUAG TR 36 () 25 S an 2 2 o, B3R
TH 2% 3 33K 22 R0 1 1) 2 2 i 30 0 £ 348 R 22 B4
U BV Ap B H1 753 30 5900F , 5250 1A v kA

FERI AT A FAEN 3.13, p=0.05, DABEFREE R/ IME
R E AR R IR R BCN-0.005, ¢ = 221, p =
0.03; ML R, LERIFERR F{EH5 1.30, p
0.26, 5255 1B H, ZYIBIRE ) FAE R 3.86,p =
0.03, LIIEFEER/MEN AR, ZIRIMAREH
—0.005, t=-2.50, p = 0.02, FDSLEIEAE T W
H MRS RN B IR R, K
I PR K/ Z AL T SRAT M2 ma S ) U
RIZERY, HDBEE PRI R, TH O TR
T B e I A

T2 Wx LEEHT
RREH 2
R} F{A
TH 1A BRYIEFE
4 0.01 1.30 0.26 401 0.01
"t/ ¢ 0.06  3.13 0.05 2.87  0.19 —0.005%
S 1B vk
5] 0.02 137 0.25 412 0.01
— 0.09  3.86 0.03 285 021

SR A
BEKE EWE A r2

Tite

—0.005%*

e *FI/R p<0.05

3.3 itig

WF5T 13 3 PR AN SE B0 B0 IE T e PR 4 K/ x i 2%
H AL TRAT AW AR, B E N £
FEMEAT A 1 A J2 Bl 358 5 AR 50 B A9 38 n i 1 B 34
i, RS E R, SEEUE U RIS . YRR R
ANHE R BAE TR, T 2 A R X E AT . AR
TR, HE IR 4 ) R AR, AR ARG A K Ml e A
W PR RS 45, 2R FoRIT ABEZ 3. 241k
PR R, H e H 2R T oRAT R A A2
We? ARPECAWEEE, MG R AR, W 2R
H 2 A NI i #H(Chernev, 2003; Schwartz, 2000;
Shah & Wolford, 2007), FATIA Ky, Z 0 LATH $% & 7E
Tl A KPR AE B 2l D 2R TR AT, A
WA FTBERY R A

— AT RE A AL DR Y T 2 T I e KRR A
A, R AT A YR AN 5% 1 2o i S e ik
MTER AT o LART B9 K B3 2% 34 1T I A BR e R 4R
B2 A & 0 s A Lk g, B 53R e B A v i d
PR o 17 T I o R R A 1) T 9% 2 7E SR
P B8 5 i T 455 I D0 8% g 22 TR A - A O B
24 % FH 187 B 5 & 28 9K % (Christensen-Szalanski,
1978, 1980; Payne et al., 1993), Hitt, it KL
L5 FEOY N E TR W BB I R T
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= AL P (Mills et al., 1977; Simon, 1955, 1956), 4
B2, TSR T A A B R SR N T s A B
TR B TG AT 8% R, A ATTAEAS 2
YRR R I T AR B 2 S L, Bk
PR D R

T3 — AT BE 114 Ji RS 3k A 1) R 5 A 2 T Kk T
PH G BACFEShAL, BRI 2 B A o 2 s%
FIRBIR L0 E A O L, FobE KRS
TH 285 Pt T RS B L e 5 09 3E K ML 2% (Lancaster,
1990), LIS % 3 A R b ] 07 75 43 AR BIL 25
P, TR A Z A %% I 5 T
I, R FRAT R

AT Ry, T2 e I R BT I 7R
FRART T 45 2 Ak B 5 W 15 7 2% 3 A IR RE M A BN 7 R
AT o IE WM 2 MR 3 o b Y, AR
e RAAAE T I 3 K s B AR IR A & 2k, =
FFNA [ O R BT . B U SR AR U g
WOEEATRZ NG BACEE, SRRk, il
Vel ST 23— 50 0E iR T,

4 W5 2

41 3KI2A INAFERKFIFEHEEFEEREMN

ZHIEFEE UBXR
411 Iz

W5 2 19 B AR 2R R TR SR KT 22 5
XF PR AR AR, Bk H2 F0 H3 . SEE iR
TR 3GEPEEEE : 6 B vs. 12 Fh vs. 30 Fn=< A%l
o SRRV G B2 78 o WU o ) PR 2L ) S 6 o AR S Ak 2
oK Y, LR AR A, S
55000 — JEAAH[R], A0S 2R e R A B A
HPHR A 2 o 8 30 2SR il S AN SRk
SR, {9 Cacioppo 25 A (1984) T, A
ISR e A 18 MBI, R 7 4r iR
100 AR5, DL A7 FeR g 2 s o
ToRA AT R, LLEAT R 2200 . SE58
TGO TR SRS MR 2011 2L MBA S B B
R E2E, A 95 (7 [A2E2 5 Tt . b 67%
M, 33% Tt 6 IR TS 25 490K, 12
AN BRZA AT 35 2058, 301 I RZA A5 35 &4 0
412 HIBEER

Y S 5 EFN 6 TR 12 A FIH AT 30 4~
WRAEFRAE B R/ IR EEARTIG R, 225 1035 (M v =
4.09, My rnna = 4.35, Mygrams = 5.19, F(2,92) =
7.41,p=0.001) 6 NTIBE, 12 NETBR, 30 A~

) Z R R EAKIRH 3.96. 4.66., 4.00, &
PSSR N AR Ak S [FIRFSE 1, FRATHX
Ko 56 1 6 45 K/NKEIH 9% B F R ZRE AT 5 e 1Y
TR o 4> BIRHIRSY 2A s e T4 AR R R — K
RURCHY AT S5 A6 50, B00Ha 45 SR PR IR E T 7 9
ZREEAT R BB 1 2 I U R AR a3,
BAIRANER 3 Frs, “RAIBIALEIHE FA{E R 3.65, p =
0.03, DIZEFLE R/NMEN A28 1 kIR
—0.006, p = 0.01, —RIMAFCHH H B, MLz
T, &MM&MEr FIEHN 0.77, p = 0.38, PR

FrBsE 1.

*3 WE 2B Gt
FEIRIC ZHAHE
RIT F1{H P W rl 2
2k 0.008 0.77 0.38 441  -0.01
—W 0073 3.65 0.03 2.81 0.23  -0.006*

T e
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Better with M ore Choices? Impact of Choice Set Size on Variety Seeking
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Abstract

Firms today offer more diverse products to induce consumption. Does the variety of choices always
enhance consumers’ choices of more varieties? Intuitively, the larger the choice set size, the more varieties
consumers will choose. However, the present research argued and found that there was an inverted-U
relationship between choice set size and variety seeking. Specially, as choice set size increased, consumers’
variety seeking first increased and then decreased. When choice set was too large, consumers were more likely
to use heuristic processing of information, which led to the decrease of variety seeking.

Studies 1A and 1B first showed the inverted-U relationship between choice set size and variety seeking
with different products. Both experiments used a single factor between-subject design with three choice set size
groups: a small choice set (6 flavors), a moderate choice set (12 flavors), and a large choice set (30 flavors) of
yogurt (Study 1A) or ice cream (Study 1B). Subjects were randomly assigned to one of the three choice set size
groups. Results showed that, for both experiments, consumers’ variety seeking first increased as choice set size
increased from small to moderate, but consumers’ variety seeking then decreased when choice set size increased
from moderate to large, supporting the inverted-U relationship between choice set size and variety-seeking (H1).

Studies 2A and 2B aimed to test the proposed underlying mechanism, namely the heuristic information
processing, by examining the moderation effect of individuals’ need for cognition (NFC). Study 2A used a 3
choice set size (6 vs. 12 vs. 30) x 2 NFC (low vs. high) between-subject design and showed that NFC moderated
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the inverted-U relationship. Specifically, the inverted-U relationship was only observed for low-NFC
participants, but not for high-NFC participants (H2). Furthermore, in the large choice set condition (30 flavors),
participants with low NFC showed more variety seeking than those with high NFC (H3). These results suggested
that low-NFC individuals applied heuristic information processing to pursue more choice variety, while
high-NFC individuals applied analytic information processing to pursue the most desirable choice.

Study 2B used a 2 choice set size (6 vs. 30) x 2 NFC (low vs. high) between-subject design and
demonstrated that NFC moderated the information processing style, which led to the inverted-U relationship
between choice set size and variety seeking. Specifically, low-NFC individuals showed more heuristic
information processing in the large choice set condition (30 flavors) than in the small choice set condition (6
flavors), while high-NFC individuals showed more analytic information processing in the large choice set
condition (30 flavors) than in the small choice set condition (6 flavors).

Study 3 was designed to further test the underlying mechanism by manipulating cognitive difficulty. The
results showed that the heuristic information processing caused by difficult-to-read font could lower variety
seeking even in the moderate choice set. Together, these results provide consistent evidence for the proposed
heuristic information processing underlying mechanism.

In summary, the current research has shown that, contrary to the common wisdom that more choices lead to
more variety seeking, there is an inverted U-relationship between choice set size and variety seeking. These
findings have important implications for firms. To induce more variety seeking and more consumption, firms
may want to offer moderate rather than large assortments of products.

Key words choice set size; variety seeking; need for cognition; heuristic processing of information



