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Yongbo Xiao is an Associate Professor at School of Economics and Management,
Tsinghua University, China. He received his Ph.D. in Management Science and
Engineering in 2006 and B.E. in Management Information Systems in 2000, both from
Tsinghua University. Dr. Xiao’s research interests include revenue and pricing
management, service management, and supply chain management. Dr. Xiao has
published over 30 papers in the refereed journals and conference proceedings, such as
Production and Operations Management, Naval Research Logistics, IIE Transactions, Computers
and Operations Research, and International Journal of Production Economics. Currently Dr. Xiao
serves as Director Assistant of Research Center for Contemporary Management (RCCM),
Key Research Institute of Humanities and Social Sciences at Universities.

As a principal investigator (PI) or co-investigator (CI), Dr. Xiao has conducted extensive
research in various projects. These include the NSFC Science Fund for Creative Research
Groups “Studies on Supply Chain Management and Its Applications Based on
Information Technology” (CI), NSFC/RGC Joint Research project “Pricing, Production
and Delivery Decisions, and Cooperative Strategies in a Supply Chain with Products of
Time-Varying Values” (CI), NSFC General Program projects “Supply Chain
Optimization and Coordination of Fresh Products based on Customer Choice Behavior”
(PI) and “Selling, Pricing, and Stocking Strategies of Multi-Products based on Customer
Choice Behavior” (PI), and the Tsinghua University Initiative Scientific Research
Program “Optimization and Coordination of Global Green Supply Chains” (CI). Dr.
Xiao has won a Third-class Award for Progress in Science and Technology in 2005.

Educational Background

e Ph.D,, 2006, in Management Science and Engineering, Tsinghua University, Beijing, China
e M. A, 2006, in Management Science and Engineering, Tsinghua University, Beijing, China
e B.E, 2000, in Management Information Systems, Tsinghua University, Beijing, China

Research Interests

e Revenue and Pricing Management
e Service Systems and Service Management
e Supply Chain Management



Teaching Courses

Data, Models and Decisions, MBA program
Service Management, Graduate program
Operations Research (I) and (II), Undergraduate program

Professional Services

August 2008 — present, Director Assistant, Research Center for Contemporary Management, Key
Research Institute of Humanities and Social Sciences at Universities, Tsinghua University, Beijing
100084, China.

Ad hoc referee for Naval Research Logistics, OR Spectrum, Tourism Management, International
Journal of Production Economics, Systems Engineering — Theory & Practice (a Chinese Journal),
and Chinese Journal of Management Science (a Chinese Journal).

Professional History

December 2011 - present, Associate Professor, Department of Management Science and
Engineering, School of Economics and Management, Tsinghua University, Beijing 100084, China.
August 2008 — November 2011, Assistant Professor, Department of Management Science and
Engineering, School of Economics and Management, Tsinghua University, Beijing 100084, China.
July 2011 - September 2011, Research Associate (hosted by Prof. Shaohui Zheng), Business School,
The Hong Kong University of Science and Technology, Hong Kong, China.

January 2010 — June 2010, International Faculty Fellow (hosted by Prof. Stephen C. Graves), Sloan
School of Management, Massachusetts Institute of Technology, Cambridge, MA 02142, USA.
January 2006 — July 2008, Postdoctoral Fellow, School of Economics and Management, Tsinghua
University, Beijing 100084, China.

Feburary 2007 — July 2007, Visiting Postdoctoral Fellow (hosted by Prof. Jim Dai and Prof. Chelsea
C. White), H. Stewart Milton School of Industrial and Systems Engineering, Georgia Institute of
Technology, Atlanta, Georgia 30332, USA.

January 2007, Research Associate (hosted by Prof. David D. Yao), Department of Systems
Engineering and Engineering Management, The Chinese University of Hong Kong, Hong Kong,
China.

October 2006 — December 2006, Research Associate (hosted by Prof. Chung-Yee Lee), Department
of Industrial Engineering and Logistics Management, The Hong Kong University of Science and
Technology, Hong Kong, China.

July 2006 — August 2006, Research Associate (hosted by Prof. Frank Chen), Department of Systems
Engineering and Engineering Management, The Chinese University of Hong Kong, China.

April 2006 — June 2006, Research Associate (hosted by Prof. Xiaogiang Cai), Department of
Systems Engineering and Engineering Management, The Chinese University of Hong Kong,
China.

April 2005 — June 2005: Research Assistant (hosted by Prof. Xiaogiang Cai), Department of Systems
Engineering and Engineering Management, The Chinese University of Hong Kong, Hong Kong,
China.

November 2004 — January 2005, Research Assistant (hosted by Prof. Frank Chen), Department of
Systems Engineering and Engineering Management, The Chinese University of Hong Kong,
China.



Research Grants

e 2013.1~2015.12, HEHBREIARESNSH FEHE “FREHEER” S 71222102)
o 2013.1~2014.12, JEHERFEITE MO “ I T UGG BT BT W & LU SR s

o 2012.3~2014.12, & B I IEHL B ¥ I H “WER A T A i I SRS A 9T 7 (Y5 - 2012 5000
058)

o 2011.01 ~2013.12, [H5 FARRFFAI G “ I TR EFAT N ) 22 7= B 45 L S8 I RUEAT SR W5 (I
#e'5: 71071083), i EIH

e 2007.01 ~2009.12, HZEKHREIAIES “FT IR ERAT A L= S AN AR ” (LS
70601017), HHEIE4TH

e 2006.01 ~2007.12, H[EH L ERI=EHIFTIES “ L= G AL BE AL 5 PR

Honors and Awards

o HMREATHET BB 2011 ARJERFBYELAE, 2012 4E 1 1

o HHRALFEIL (PO ALK, 20114F9 J]

o IHIERFLTFE TR 2010 4ERESENETAEHS, 201141 H

o HHRFATTE HAERE 2010 FEENFHIE AT, 2011 4F 1 H

e Third-class Award for Progress in Science and Technology, by Beijing Government, 2005.
e Best paper prize, in 7th Annual Meeting of China Management Science, 2005.

e Best paper prize, in 3rd SEM Doctoral Forum, 2004.

e Honor Candidate Student of Bachelor degree of Tsinghua University, 2000.

e Multiple scholarships, Tsinghua University, 1995 — 2003.

Publications

Referred International Journal Papers

[1] Xiaogiang  Cai,  Jian  Chen, Yongbo Xiao, and  Xiaolin  Xu. Fresh-
Product Supply Chain Management with Logistics Outsourcing. Omega, The International Journal
of Management Science, Accepted for publication, September 2012.

[2] Yongbo Xiao, Jian Chen. Supply Chain Management of Fresh Products with Producer
Transportation. Decision Sciences. Accepted for publication, December 2011.

[3] Jian Chen, Youhua (Frank) Chen, Mahmut Parlar, and Yongbo Xiao. Optimal Inventory and
Admission Policies for Drop-shipping Retailers Serving In-Store and Online Customers. IIE
Transactions. 2011. 43(5): 332-347. (SCI/SSCI/EI)

[4] Xiaogiang Cai, Jian Chen, Yongbo Xiao, and Xiaolin Xu. Optimization and Coordination of Fresh
Product Supply Chains with Freshness-Keeping Effort. Production and Operations Management.
2010. 19(3): 261-278. (SCI/SSCI)

[5] Yongbo Xiao, Jian Chen, Chung-Yee Lee. Single-Period Multi-Product Assemble-to-Order
Systems with Common Components and Uncertain Demand Patterns. Production and Operations
Management. 2010. 19(2): 216-232. (SCI/SSCI)

[6] Yongbo Xiao, Jian Chen, Chung-Yee Lee. Optimal Decisions for Assemble-to-Order Systems with
Uncertain Assembly Capacity. International Journal of Production Economics. 2010. 123(1): 155-165.
(SCI/SSCI/EI)

[7] Yongbo Xiao, Frank Y. Chen, Jian Chen. Optimal Inventory and Dynamic Admission Policies for a



Retailer of Seasonal Products with Affiliate Programs and Drop-shipping. Naval Research Logistics.
2009. 56(4): 300-317. (SCI/SSCI/EI)

[8] Xiaogiang Cai, Jian Chen, Yongbo Xiao, Xiaolin Xu. Product Selection, Machine Time Allocation,
and Scheduling Decisions for Manufacturing Perishable Products Subject to a Deadline.
Computers and Operations Research. 2008. 35(5): 1671-1683. (SCI/EI)

[9] Frank Y. Chen, Jian Chen, Yongbo Xiao. Optimal Control of Selling Channels for an Online
Retailer with Cost-Per-Click Payments and Seasonal Products. Production and Operations
Management. 2007, 16(3): 292-305. (SCI/SSCI)

[10]Yongbo Xiao, Frank Y. Chen, Jian Chen. On a Semi-Dynamic Pricing and Seat Inventory
Allocation Problem. OR Spectrum. 2007. 29(1): 85-103. (SCI/SSCT)

Referred Chinese Journal Papers

(1] BE&, H3u, OV BT HRRE, LI T R, 2011 45 (55 33 %) 28 6 1, p. 694-700.

(2] =N, BB o BN R AL E AT, R ERE, 2011 4F (BB 19 %) L,
141-146.

[3] 44, BR&N, M ¥, AT HEAFE IR KT R R S, B ERAE, 20114 (B 14 5D 58 6 W,
p. 96-108.

[4] M, HBEM, RN ZHETRRT SE TR A S B ——PUL KRB B, LR K24
(PPopAb B0, 2011 2 REH (2011 4F 5 J1), p. 22-26.

[5] M, HHE, SVEEMAE S R s E R, T EE R, 2010 4 (B8 18 45) LR,
p 360-365.

[6] RS, M T¥, BRI, BT MNL LB AR A™ bl g B ZEAF AT, b [EAE BEREE, 2010 4F
(518 %) 2 3 M, p.25-32. (CSSCI %K)

(71 3L, HHBE, BRE), REOESMENEERAIL S vt & HEALE, 2010 428 4 1], p. 33-35.
(CSSCI %)

(8] M BB, My, T, FeTBUREPEAT A K 2 0R S GIN 7 g i SRR, R ERRLY, 2010
£ CE18 %) H 1M, p.58-63. (CSSCI #1K)

[9] K, MBE, e, X IRELOM TN = fU8 %, hEEST A, 2010 4 (55 25 &) 55 1 14,
p.69-72.

[10] &M, AA, M B, Beyr b BERUE IR Y 24 BB T ——RLO IS A 0 B, [ RHE, 2009 4R34
Tl CFD, 225-228.

(11 R 1AL, BRE, Mok, Sk Al i 8 se S 2ot
B RR). 2009 43S 11, p.21-26.

[12] M 553, RS, XBeRs, Ah. Z75 M ihis & R 2l o SR geReduat ot R LA 55k, 2008 4
%531, p.35-43. (E1 KiR)

[13] B3, BRE, TR/, B RN RS 7 55 BT 0 B o 23 H 6 I = S . R TR B 5 51
. 2008 4E55 2 1, p.19-25. (EI f'R)

[14] 14 B39k, BRI, XIWess. JETIRFESAT N MAUNIEHL B S sh S @ ML 9Y. R TR 550k,
2008 455 1 1, p. 46-55. (EI fr'R)

[15] 4 B3, BRSI, SEME. PoREMT KA ER L N ATO RS EmA AL Ysfir g, b A PRI, 2007
AEEE 10 3, p. 56-64. (CSSCI ki %)

(161 L&, 1T, XIMRFS, BRARME, BT HRBIEFATH NIRRT, RE TREIE 55,
2006 55 1, p. 65-75. (EI fr'RK)

(171BR81, M5B, XBeRe, BIEAE % IR0 5N SOGTHE RIS BRI 9T, o A B, 2005 R4
T, p.148-152.

(181 WR&, M 5k, Xbers, M Aw SHATALMIMENLRIOTIT, R R, 2004 425 3 1, p.107-114.
(CSSCI #1'%)
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Book Chapters

[1] Xiaogiang Cai, Jian Chen, Yongbo Xiao, Xiaolin Xu, and Gang Yu. Optimal Decisions of the
Manufacturer and Distributor in a Fresh Product Supply Chain Involving Long Distance
Transportation. In Handbook on Newsvendor Problems: Models, Extensions and Applications. June 2012.
Springer. pp. 315-340.

2] M5B, mal, PEREIEMRIICIE) o0 8 % “HARBIRME BACEEL”, PUBC Tk ik, 201141 A,
pp. 114-145.

(3] MB¥, W, (FHHEREIRMNINZIEY 2 9 & “HAE I E S SOV EL 7, FUBCT MLty 2011 4
1 H. pp. 146-170.

(4] B0, H 58S (P EERE AR SR SRR 1978-2008) 5 9 & “AFBIRFEL TR, )T IUIINE R
tHARckE, 2008 4F 11 J1, pp. 301-325

Technical Report

[1] Jian Chen, Yongbo Xiao, Lei Guan. Case Study on IBM Global Procurement Centers. School of
Economics and Management, Tsinghua University, Beijing 100084, China.

Conference Proceedings

(1] HH, M K, RTREFARSE AR LSS ——CUL RIS 6], 55T 8 B b
RSV ICEE, 2011 410 H, p. 372-380.

[2] Lei Jin, Bocheng Chen, Yongbo Xiao. Research on inventory and pricing strategy between on-line
and physical channels. Proceedings of 8th International Conference on Service Systems and
Service Management (ICSSSM’11). Tianjin, China. June 25-27, 2011. p.202-206 (EI)

[3] Yifan Dou, Yongbo Xiao, Jian Chen. A Partial Backorder Inventory System with Quoted Service
Time. Proceedings of The 2010 International Conference on E-Business Intelligence (ICEBI2010).
Kunming, Yunnan, China. December 19-21, 2010. p. 21-26. (ISTP)

[4] Yongbo Xiao. Asymptotic Optimal Solutions for Airline Revenue Management with Cancelation
and No-shows. Proceedings of 6" International Conference on Service Systems and Service Management
(ICSSSM’09). Xiamen, China. June 8 -10, 2009. (EI)

[5] Yifan Dou, Yongbo Xiao, Jian Chen. Asymmetric Pricing Game in Two-sided Platforms.
Proceedings of 6™ International Conference on Service Systems and Service Management
(ICSSSM’09). Xiamen, China. June 8 -10, 2009. (EI)

[6] David D. Yao, Yongbo Xiao. Asymptotically Optimal Decisions for Replenishment and
Transshipment. Proceedings of MS&OM 2007 Conference. Beijing, China. June 19-20, 2007.

[7] Yongbo Xiao, Jian Chen, Chung-Yee Lee. Single-Period Multi-Product Assemble-to-Order
Systems with Common Components and Uncertain Demand Patterns. Proceedings of MS&OM
2007 Conference. Beijing, China. June 19-20, 2007.

[8] Youhua Chen, Jian Chen, and Yongbo Xiao, Optimal Admission Polices for a Retailer of Seasonal
Products with Drop-Shipping. Proceedings of 2007 IEEE International Conference on Robotics and
Automation (ICRA'07). April 10-14, 2007, Roma, Italy. (EI)

[9] Youhua Chen, Jian Chen and Yongbo Xiao, A Competitive Inventory Rationing Game Under the
Drop-Shipping E-Business Model. Proceedings of M&SOM 2006 Conference (CD). Atlanta, Georgia.
June 19-20, 2006.

[10]Yongbo Xiao and Jian Chen, The Impact of Passenger Diversion between Flights on the Optimal
Protection Levels, Proceedings of International Conference on Service Systems and Service Management
(ICSSSM’ 04), July 2004, Beijing, China. P. 216-220.



[11]Yongbo Xiao and Jian Chen, A Systematic Framework for the Dynamic Airline Seat Booking
Problem, Proceedings of International Conference on System Science and System Engineering (ICSSSE’
03), November 2003, Hong Kong, China. P. 109-114.

[12]Xiaoling Liu and Yongbo Xiao, A Cooperation Alliance between Airline and Travel Agency,
Proceedings of International Conference on Systems, Development and Self-organization (ICSDS’ 02),
November 2002, Beijing, China. P. 121-125.

[13]Yongbo Xiao and Xiaoling Liu, A Dynamic Pricing Model Based on Market Segmentation,
Proceedings of International Conference on Systems, Development and Self-organization (ICSDS’ 02),
November 2002, Beijing, China. P. 269-274.

[14]Chunjun Zhao, Jian Chen and Yongbo Xiao, An Area worth Re-noticing: Revenue Management,
Proceedings of Scientist Conference, May 2002, Nanjing University, Nanjing, China.
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PE R AE Ny T At 5

o 20122-2012.6, R & CARME), “HWERAYE I RIER PR



